[Ipunosxenue
K npuka3y 'YK r. Mockssl
"bubnuoreka-untanbus uMm. A.C.ITymkuna"
ot "01" nexabps 2023 roma Ne 89/0/1

IMOJIO’)KEHUE
0 NopsiAKe OKA3aHHUSI IVIATHBIX Y CJIyr
I'BYK r. Mocksbl "'bubaunoreka-yutanabis uM. A.C. Ilymkuna'

1. OcHOBHBbIE NOJIOKEHH S

1.1. ITonoxxenune o mopsnake okazanus muaTHeIX yciayr I'BYK r. Mocksel
"Bubnmuorexa-ynutanbHs uMm. A.C. ITymkuna", (nanee - YupexaeHue) pa3padoTaHo
B COOTBETCTBUH C:

['paxxpanckuM kopekcoM Poccuiickoi Penepanyu,

BroxeTHBIM KOfekcoM Poccutickoit denepanuy;

Hanoroseim kozexcom Poccuiickoint @enepanuu;

DenepansHbIM 3aKoHaM 0T 12 sHBaps 1996 r. Ne 7-0O3 "O HEKOMMEPUYECKUX
opraHuzanusx";

3akonam Poccuiickoi ®@enepannu ot 7 dpespaist 1992 r. Ne 2300-1 "O 3amure
npaB norpedurenein";

3akoHoM Poccuiickoit @eneparun ot 9 oktsa6ps 1992 r. Ne 3612-1 "OcHoBEI
3aKoHozaTelnscTBa Poccuiickoit denepauuu o KynbType";

nocra”osinenrem IlpaButenscTBa Poccuiickoit ®exnepanyu oT 26 HIOHS
1995r. Ne 609 "OG yrtBepxaeHuu IlonoxkeHuss 00 OCHOBax XO3AMCTBEHHOU
NeATENIbHOCTH U (GUHAHCUPOBaHUS OpraHU3allui KyJIbTyPbl H HCKYCCTBA,

COBMECTHBIM IIPUKa30M Jlemapramenta 9KOHOMHUYECKOU
MIOJIUTUKH 1%} pa3BUTHS ropoza MockBbl 14
JlenapramenTa (uHaHcoB ropoga MockBel oT 5 centsbps 2011 T



123-[1P/264 "O0 yrBepxucHHH MeToAMYECKHX PEeKOMEHIALMIT MO YCTAaHOBISHHIO
MopsAAKa OmpeleieHus IIaThl 32 OKa3aHWe [OCYJApCTBEHHBIMH  OIOKETHBIMU
YUpekaeHusaMH ropoaa MOCKBbI IpaxlaHaM M IOPHWAMYECKHM JHMIaM 3a I[uiary
rOCYAapCTBEHHBIX YCIYr (BbIIOJIHEHHE PadOT), OTHOCSIIMXCS K OCHOBHBIM BH/IAM
JIeSTeIBHOCTH "

[Topaakom onpejaefeHuss MiaTel 3a OKa3zaHWe Yyciuyr (BblIojIHeHHe pabor)
FOCYJAPCTBEHHBIMH  YUpPEKACHHsAMM  ropoiaa  MOCKBbI,  [MOABEJIOMCTBEHHBIMH
JlenaptameHTy KyJbTypbl ropoia MOCKBbI, yTBEpkKACHHbIM [lenapTaMeHTOM KyJIbTYpBbl
ropojaa Mockssl (1ajiee — | lopsaaok, yTBepAIeHHDI NpUKa3zom [lenapTaMenTa KyJIbTyphbl
ropoja Mocksbl);

MHBIMH MPABOBBIMH AKTAMM;

YCTaBOM [OCY/APCTBEHHOTO Yupexk/jaeHHs ropoja MOCKBbI, MOJABEAOMCTBEHHOIO
JlenaprameHTy KyabTypbl ropoja MockBbl (j1asiee — YupexjieHue).

1.2. Hactosuiee Ilonoxenue pa3zpaboTaHo B LeNAX YNOPALOUEHHS AEATEIbHOCTH
YupexaeHus.

1.3. [11aTHble yCayru npeocTaBasioTes B LeIax:

BCECTOPOHHEIO  VAOBICTBOPCHMs MOTPeOHOCTEH HACENCHMsT W OpraHu3auui
B cpepe KyJbTYpbl;

YJAyULIEHHS] Ka4ecTBa YCIYT;

pa3BUTHS U COBCPLUCHCTBOBAHUSA YCIYT;

noBbIeHUs 3PHEKTHBHOCTH HCIMO/Ib30BAHUS PECYPCOB Y UPEKACHHUS;

[PHUBJICUEHHMS OMOJHHUTEAbHbLIX (DHHAHCOBBIX CPE/ICTB;

YKperIeHHsI MaTepHaIbHO-TEXHHYECKOH 0a3bl.

1.4, IlpenoctaBienue MJATHBIX  YCAYlr  OCYLUECTBISIETCS  YUpPEKICHHUEM
JIOTIOIHUTE/ILHO K OCHOBHOH JeATeIbHOCTH W He BIeUeT 3a co0O0il CHHKEeHHsI 00beMoB
H KaueCTBd OCHOBHBIX YCIIYI, OKa3bIBA@MbIX B PAMKAX BBITIOJIHEHHS TOCY/1apCTBEHHOTO
3a/1aHH4.

1.5. T1aaTHbIC  YCIYIH OKa3bIBAKOTCS (DH3MYECKHM H  IOPHAHYECKHM JIHLAM
B COOTBETCTBHHM C HX HOTPCOHOCTAMH Ha JOOPOBONBHOM OCHOBC M 3@ CUCT JIMUHBIX
CPeJACTB  Ipax<JaH, OpraHu3alMii M HHBIX  HCTOYHMKOB, NPEIYyCMOTPEHHBIX
3aKOHOIATe/IbCTBOM.

1.6. JlesiTeIbHOCTD 110 OKA3aHHIO MIATHBIX YCIAYI OTHOCHTCA K MPUHOCALUEH 10X0/1
JCATCIBHOCTH Y UpesKIACHHS.

2. OcHoBHbIE NIOHATHS K ONIPe/1esIeHHsE

1. Micnonnurens yenyru — Yupex/ienue.
2. IMotpebutenb ycnyru — (QU3HUYSCKHE U HOPUAHYECKHE JHLA, HMELIHe
HaMEpEeHHEe 3aKa3aTh WK MPHOOPECTH (3aKa3blBAIOLLIME UK NPHOOpeTalOLIHe) [1JIaTHbIE
YCIYTH JJMYHO MM 75 APYTHX JIHLL, MPEACTABUTEIAMH KOTOPBIX OHH ABJSIOTCA.

2.3. Tlnatnas ycayra — yciayra, okasbiBaeMas YupeKIeHHEM (PU3HYEeCKHM
W IOPWIHYECKUM JIMLAM 32 [UIATY COITIACHO LIEPeYHIO TaKHX YCIYl M [pPeHCKYypaHTy,
VTBEPIKACHHOMY B YCTAHOBIICHHOM HOPSJIKE.
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2.4. [lepedenb naaTHLIX YCIYT — MepeyeHb MIJIaTHbIX YCIYI B pAMKaX pa3pelleHHOH
VCTABOM JEATEJBHOCTH, pa3padaTbiBaeMblii M yTBep:KaaeMblif HCMOJHUTENIEM YCIyr
C YYRTOM MOTPEOUTEILCKOro CIpoca U BO3ZMOKHOCTEH YUpex/aeHHs 110 COracoBaHUIO
¢ JlemaprameHToM KyabTypbl ropoaa Mocksbl (1anee — JlenaprameHnT).

3. Opranu3auns ORa3aHHs NJIATHBIX YCAYT

3.1. Yupexjenne Oecruiatno odecrieduBaeT NoTpedHTels YCIyru HeoOXOAHMOMH
M JI0OCTOBEpHOI HH(popMaLMeit 0 nIaTHbIX yciayrax.

3.2. Mn¢opmaliis o miaTHBIX yeayrax, OKasbiBaeMblX YUpek/IeHHeM, 10JKHa ObITh
pasmeniena B HH(QOPMALIMOHHO-TEIICKOMMYHHKALIMOHHOH — cetu  "MuTepher"
Ha opHULMaIBHOM caiiTe Yupek/eHHus], a TakKe HaXOAUTbCs B y100HOM J1s1 0003peHHs
MECTE 37aHud Y UPEIKACHHS H COLEep/KaATh:

CBEJEHMST O HAHMEHOBAHHMH MCIIOJHHUTENIs, O MECTe €ro HaXOXKICHHA
(MecTe rocy1apcTBEHHON PErucTPaL|K );

cBejleHHst 00 yupeuTesie JaHHOro UCIOIHUTeNS (aapec, TeJae(OoHbI);

CBeJIeHHsl O JIMLEH3MsIX, cepTHdHKaTax, HOMepaX H JaTtaX BblJa4M, CpOKax
JICHCTBUS!, OpraHe, BblJaBIIeM JHLUEH3HIO;

CBEJIEHHS O peKUMe padOThl HCIIOTHUTES;

[epeveHb [IATHBIX YCIYT U YCJI0BHA UX [TPEIOCTABICHUS:

CBE/ICHHS O CTOMMOCTH OKa3bIBAEMBbIX YCJIYT M MOPSAKE HX OIIATHI;

CBeAECHHMsS O JILIOTaX, [PHMCHIEMbIX B OTHOLICHHH OTIC/IBHBIX KaTeropHi
norpeduTesiei;

CBEJEHHsT O [paBax, OOsM3aHHOCTAX, OTBETCTBEHHOCTH [MOTPEOUTENEH yCiayr
M UCTIOJTHUTESA;

CBEJIEHHs O KOHTPOMUPYIOLIMX OPraHHu3alHsaX, UX ajpecax, Te1e]oHax;

MHbIC CBEACHHUS, MIPe/LyCMOTPEHHbIE ACHCTBYOILHM 3aKOHOAATEILCTBOM.

Takxe HeoOx01MMO UMeTh KHUTY Kajl00 U NpeUToKEeHHH.

3.3. Oka3aHue MIATHBIX YCIYyr YUpeKACHHUEM perjaMeHTHPYeTCs AeHCTBYIOLIHM
3aKOHOAATEIbCTBOM, [TopsaaKoM, yTBep:K/IeHHbIM npuKasoM [lemaprameHTa KyJbTypb
ropojga Mocksbl, HacTtoslwMM [Tonoxenunenm, [lepeuHem maatueix ycuyr, Ilepednem
AbIOT JUISL OTASJBHBIX KATErOpHH IparklaH, YTBEP/KACHHBIMH MPHUKA30M YUpeKAeHH,
JIOKyMeHTaMH Yupex/1eHus 00 yTBep:KJIeHHH pa3Mepa [U1aThbl (LeHbl) Ha OKa3bIBaeMble
[JIaTHbIE YCILYTH.

3.4. [1naTHble YCAYTH MOTYT OBITh OKa3aHbl TOJbKO MO JKETAHHI MOTpeOMTEss
yCHyT.

3.5. [TnaTHple ycayru OKas3wiBAlOTCA padOTHUKAMH, HAXOSUMMHUCS B LITATe
YupemKaeuusi, 1100 MpHBICHSHHBIMH CIICUHATUCTAMH, MMRIOIIMMH COOTBETCTBYIOLLY O
KBaJIM(DUKALHIO.

Onaara Tpyaa [PUBJICUEHHBIX JUIS OKa3aHWs [UIATHBIX YCJIYI BHELUTATHBIX
pabOTHHUKOB OCYLIECTBIIACTCS HAa OCHOBE IPakAaHCKO-IIPaBOBOIO A0roBopa.

3.6. IlnaTHble  yCiayrd,  [peaocTaBideMble  YUPEKJCHHEM,  OKa3blBatOTCs
B paMKax /J0roBopa, O(OpMIEHHOro B MMCbMEeHHOH Gopme ¢  (ulnYeCKUMHU
WM IOPHAMYECKHMHM JIMLIAaMH Ha OKa3aHHe TU1aTHBIX YCIYT.



Yypexaenne 0053aHO 3aK/JIIOYHTL JIOMOBOP HA OKa3aHME [UIATHBIX  YCIyr
NpPH HAIMYHK BO3MOKHOCTH OKa3aTh 3anpallivBaemMyio YCIyry M He BIIpaBe OKa3blBaTb
NPEeANOYTEHHE OIHOMY OTPEOHTEIO YCIYTrH Mepejl APYTHM B OTHOILICHMH 3aK/IIOYEHUS
J0TOBOpa, KpOMe clilyvaes, [PeAyCMOTPEHHBLIX 3aKOHOM W HMHBIMH HOPMAaTHBHBLIMH
NPaBOBBLIMH AKTaMH.

B nucbmenHolt Gopme oroBopa A0NAHBLI ObITb pPerjlaMeHTHPOBAHb! YCIOBHUS
U CPOKHM MOJYYCHHS T[UIATHBIX YCIyr, [OPS/JA0OK pacyeToB, IpaBa, OOS3aHHOCTH
M OTBETCTBEHHOCTH CTOPOH MO J0roBopy. Jlorosop, 3akiioyaeMmblit ¢ rnorpeduresiem
VCIYTH, MOKET ObITb MHAMBUAYAJILHBIM WK CTAHAAPTHLIM (3aK/1I04aeMbli 110 THIIOBOH
dhopme).

YerHas Qopma goroBopa npejlycMOTpeHa TOJBKO B Cly4ae OKasaHHs IJIaTHBIX
YCAYT TP CaMOM MX COBEpUICHUU. JJOKyMEHTOM, NMOATBEPKAAIOLIMM OKa3aHHE TaKHX
YCIYT M MX OIUIaTy, SIBISIOTCS BXOJHOH OHIeT, KBUTAHUMA, HHONW JIOKYMEHT CTpPOroi
OTYETHOCTH MITH KacCOBbIIT UeK.

3.7. JloroBopbl Ha OKa3aHWC [JIATHBIX YCJIYT IOANMCHIBAIOTCS ITOTpEOHTENIEM
YCIAYTH H PYKOBOJIMTCIICM YUPCHKIACHUS WIH JIMLIOM, YIIOJHOMOYEHHBIM Ha NOANUCAHHE
TaKHX J0TOBOPOB.

3.8. [Morpedurens yeiyru 00s3aH  OMUIATHTHL  OKasbiBa€Mble TUIATHBIE YCIIYIH
B IIOPsiIKE M B CPOKM, YKa3aHHble B JOroBOpe OKa3aHHs [JIATHBIX YCIIYT,
H B COOTBETCTBHHU C 3aKOHO1ate1beTBOM Poccuiickoit ®enepaunn. Omiata MOKET ObITh
npou3BeeHa B Oe3Hal4HON (opMe HIH 38 HAITMYHBIH pacyer.

B kauyecTBe JOKYMEHTA, MOATBEPIKAAIOUIErO OILIATY OKA3aHHOH YCIYrH H [IpHEM
HAAMUYHBIX JeHer, Yupesxiende o0s3aHO BbIAATb KACCOBbIH 4eK, OHJIET I HHOH
JIOKYMEHT, NPUpaBHEeHHbIH K KaccoBoMy ueky (PexepaibHblii 3akon or 22 mas 2003 .
No 54-03 "O npuMeHeHHH KOHTPOJIBHO-KACCOBOH TEXHHKH [MPH OCYLIECTBICHHH
pacuetoB B Poccutickoit deaepaunu™).

3.9. MOMEHTOM OILIATBHI 1JTATHBLIX YCJIYI CUMTAeTCs jara BblAaud YupekIeHHeM
NOTPEOHTEIF0 YCIAYIH KAcCOBOIO 4eKa WIH HHOIO JOKYMEHTa, [OATBEP/KIAOIEro
OIJIATY YCAYT B CilyUae Or/IaThl YC/IyT B HAaTMYHOH QopMe, H AaTa 3a4HC/IeHUS I€HEKHBIX
CpeJICTB Ha cUeT YupeKIeHHs B cilydae omarel B Oe3HanmnuHoii popme.

3.10. B ciayuae HeCcBOeBpeMeHHON OmJaThl 3a MPeAOCTaBICHHE [JIATHBIX YCIYr
PYKOBOJAHTENb YUpeKACHHs HMEET MPaBo MPeKpaTHTh MPe/I0CTaBleHHe MIATHBIX yCIIyT
Z0 MOJIHOTO MOTAlIeHHS 32710/ 1KEHHOCTH.

3.11. YupexaeHue 00s3aH0  0o0ecleyHTb  BbIMOJIHEHHE O00OBEMOB, CpPOKOB
M KayecTBa OKa3bIBAEMbIX YCIYT, @ TAK/KE CBOGBPEMEHHOE MPe/0CTaB/IeHHE JOKYMEHTOB
[0 OKa3bIBAEMBIM yCiyraMm B Oyxraiareputo Yupeuxenus. byxranrepust YupekieHus
O(OPMJISET 3aKa3 HA BBITOJHEHHbIE YCIYTH, BBICTABIIACT CUETA HA OIUIATY TAKHX YCIYT,
OCYILIECTB/ISICT YUeT U KOHTPOIIb.

3.12. IlpaBa 1 00s13aHHOCTH MOTPEOUTEII YCIYT U YUpPEeKIAeHUs!, OKA3bIBAIOLIErO
[J1aTHbIE  YCAVIH, OlNpeaelsitoTess B COOTBETCTBHH ¢ [ pakaaHCKHUM  KOJEKCOM
Poccuiickoii Menepanmu, 3akonom Poccuiickoit Menepanuu ot 7 ¢espanst 1992 r.
Ne 2300-1 "O 3awmre npas notpeduresei”.



4. [Mopsi10K yeTanoB/1eHusi LeH Ha JaTHbie yeayrd (paborst),
NOJIYUEeHHS H PACX0J10BaHHS CPEICTB

4.1. Pasmep meH Ha 1ulaTHble yciayru (paboThl) YTBEP/KIAAETCS [PHKa30M
Yupexaenus B cOOTBETCTBHH ¢ llopsiikom, yTBepKIeHHBIM Mprka3om [lenapramenTa
KYJAbTYpPbl TOpoa MOCKBBI.

42, Bce cpeactBa OT TNpUHOCHLIECH JOXOA  JAESTEILHOCTH, IIOJydyeHHbBIE
YupekaeHHeM, aKKyMYJIHPYIOTCS Ha cueTe Y UpeiK/IeHHs.

4.3. Yupexaenue 00s3aHO BeCTH OyXranTepckuil yueT ¥ OTYETHOCTH pas/ielibHO
MO OCHOBHOH /JEATCNBHOCTH W [0 IUIATHBIM YCIyraM B COOTBETCTBHM C [JIAHOM
(MHAHCOBO-XO035HCTBEHHOMN J1eSTETBHOCTH.

4.4, Cpencrsa, [OTy4YEHHblE OT OKa3aHMs [UIATHBIX YCIYI, PacxXoayloTcs
B COOTBETCTBHH C YTBEP/KACHHBIM M1aHOM (PHHAHCOBO-XO34HCTBEHHON AeATeIbHOCTH.

4.5. VYupek/eHHe He BIpaBe O0MyCcKaTb BO3MELUEHHE pacXO0[0B, CBA3AHHBIX
C OKazaHHeM (BBITIOJHEHMEM) IIATHLIX ycayr (padoT), 3a cueT CPeacTB CyOCHAMH
Ha (uHAHCOBOC OOCCrEUYECHHUE BLIMOJHCHHUS TOCYJAapCTBEHHOrO 3a/JaHMsl HA OKa3zaHHe
FOCY/IAPCTBEHHBIX YCIYr (BbIMOJHEHHe paldoT), 3a HCKIIOYEHHEM [IATHBIX YCIyr
(paboT), OKa3bIBAEMbIX B PAMKAX NOCY/1apCTBEHHOTO 3a/1aHHU 4.

5. JIbrorsl MPH ORA3AHHH MJIATHBIX YCOIYT

5.1. Ilpu npoBeieHHH IUIATHBLIX MEPONPUATHIA, @ TAKKe MPEJOCTABIEHHH [UIATHBIX
yeayr Yapex1eHHe B COOTBETCTBHH C JIeHCTBYIOLIMM 3aKOHOAaTebCTBOM Poccuiickoi
denepaluy ¢ YUETOM (PUHAHCOBBIX, MATEPHATBHO-TEXHHYECKHX M OPraHH3allHOHHBIX
BO3MOJKHOCTEH, a TaKKC 10 COIVIACOBaHHIO ¢ JlenapTaMeHTOM yCTaHABIHBACT JIBIOThI
JUIs OTJeJIbHBIX KaTeropuil orpedureei.

6. 3aR/II0UHTE/IBHbIE 10J0KeH Hs

6.1. KOoHTpOJIb 3a JeSTelbHOCThIO YUpeXKIAeHHs IO OKA3aHWIO [UJIATHBIX YCIyT
OCYLIECTB/IAIOT B Mpejae/iax CcBoed KomneTeHUWMH JlenmapraMeHT, HHBIE OpraHbl
H OpraHu3aluy, KOTOPbIM B COOTBETCTBHH C 3aKOHAMH M HHBIMM HOPMATHBHbLIMH
npaBoBbIMH akTaMu Poccuiickoit Penepaunu 1 roposa MoOCKBbI MPeIOCTaBICHO PaBO
[MPOBEPKH JACATEIbHOCTH Y UpesKIACHHUH.

6.2. Ilpu BbIsIBACHUM 110 Kato0e noTpeduTesIs yCayr HeHaUleKallero KayecTsa ux
OKa3aHMs, a TAKIKE OMACHBIX /U JKH3HH, 3J0POBbs, HMYLIECTBA MOTPeOUTEICH YCIyTH
H OKpYXatoule cpeibl YupeiaeHus o0s3aHbl He3aMeINUTebHO H3BeIlars 00 TOM
COOTBETCTBYIOLLME OpraHbl HCMOJIHUTENbHOH BIACTH, OCYLIECTBJIAIOIINE KOHTPOJb
33 KQUeCTBOM M O€30IMaCHOCTBIO MPEI0CTABICHUS [UTATHBIX YCIIYT.

6.2. Criopbl, BO3HUKAOILHE MEKIY NOTpeOUTeNeM U YUpeK/IeHHEM, pa3peLiaroTes
10 COTJIALUEHUIO CTOPOH WM B CYACOHOM MOpsIKe B COOTBETCTBHM C JCHUCTBYIOLLUM
3aKoHOAaTeNnbLCTBOM Poccuiickoit Penepannu.

0.2. 3a HapylleHHe TMpaB MOTpeOUTeNeH YCJIYrH, YCTAHOBIICHHBIX 3aKOHaMH
M HHBIMH  HOPMAaTHUBHBIMH  MpaBOBbIMH  akTamu  Poccubickoli  Pegepaunu,



HCIIOJIHUTEND YCIIYTH HECET IPakAaHCKO-NPaBOBYIO, aAMHHHUCTPATHBHYIO, YTOJOBHYIO
OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOAaTeNnbCcTBOM Poccuiickoii Pepepauuu.




